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NMHCTPYKLIUA
10 COMPOBOXKICHUI WHBAIUAOB, JE€TEH C MHBAJIUAHOCTBIO, JIUL C OTPAHUYEHHBIMHU
BO3MO>KHOCTSIMU 3/I0POBbSI TIPU MOCEUICHUU
MBOY “Onysa3ckuii nuuei”
1. OOuue noyioKeHust
1.1. HacTosimas MHCTpYKIUs ONpenesiseT mpaBuia nmoseneHus: corpyqaukoB MbOY “Onys3ckuii
muuen”, (nanee - Jluirei) mpu NpegoCTaBICHUM YCIyr WHBAIUIAM, JETSAM C WHBAJIUIHOCTBIO,
JUIAM C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU 3JI0POBbSI U HMHBIM KaTErOpHUsiM MallOMOOMIIbHBIX
rpaXKaaH.
1.2. WMHBamum — JMII0, KOTOPOE€ HMMEET HapYIICHWE 3J0pPOBbS CO CTOMKHUM PAaCCTPOMCTBOM
GbyHKIMI opranu3mMa, 00yCIOBJICHHOE 3a00JIEBAaHUSMU, MOCIEACTBUSAMHI TPaBM MK Je(hEeKTaMu,
NPUBOJAIIEE K OrPaHUYCHHUIO IKU3HEACSITENbHOCTH M BbI3bIBAIOIIEE HEOOXOAMMOCTH €ro
colManbHOM  3ammThl". Jluiam, TpU3HAHHBIM WHBAIMAAMH, YCTAHABIMBACTCS TpYyIa
WHBaJIMIHOCTH, a JIULIaM B Bo3pacte /10 18 neT ycranaBnuBaeTcsi KaTreropus “pedeHOK-UHBATUL .
Jluma ¢ orpaHMYEHHBIMH BO3MOXHOCTSIMH 370p0oBbs (JIOB3) — 310 numa, nmeromue gusnueckue
U (WIM) TCUXUYECKHE HEJOCTAaTKU 3/10poBbsi, T. C HapymeHUsIMU 3peHust (He3psuue,
c1aboBUIAIINE); C HAPYIICHUSAMHU cliyXa (HEe clblamue, ciabociblaniie); ¢ HapylIIeHUsIMH
peur, ¢ HapyLIEHUSIMH OIOPHOJBMUraTeIbHOrO amnmapara u Apyrue. K gaHHOM kaTeropuu
OTHOCSITCSI MHBAJIUJIBI, ACTH-UHBAIUABI W JIMIA, HE TMPU3HAHHBIE B YCTAHOBJICHHOM MOPSJIKE
WHBAJIWJAMHU, J€TbMU-UHBAIUIAMH, HO MMEIOLIUE, BPEMEHHBIE WM IMOCTOSIHHBIE OTPaHUYECHMS
BO3MOXKHOCTEH 3710poBbsi. OrpaHMYEHHE BO3MOXHOCTEH 3/10pOBbS — MOJHAs WJIM YacTUYHAs
yTpaTa JIMIIOM CIIOCOOHOCTH WJIM  BO3MOKHOCTH  OCYIIECTBISAITh  CaMOOOCITYXKHBaHUE,
CaMOCTOSITEJIbHO ~ II€PE/IBUraThCsl, OPUEHTHUPOBATHCS, OOLIATHCS, KOHTPOJIHUPOBATH  CBOE
noBe/ieHrue, o0ydaTtbcs W (WIM) 3aHUMAThCsl TPYAOBOM JIEATENBHOCTHIO. ManoMoOHUIbHBIE
rpaxaane (MI') — »3To mr0aM, UCHBITHIBAIOIIME 3aTPYAHEHUS IPU CaMOCTOSTEIBLHOM
MEePEeIBKEHUH, TOTYYCHUH YCIyTH, HeoOXoauMol HH(pOpMalMu UIU MpPU OPUEHTHUPOBAHUU B
IPOCTPAHCTBE (JIOAM C BPEMEHHBIM WM IOCTOSIHHBIM HapyLIEHHEM 370pOBbs, OepeMeHHbIE
JKEHIIUHBI, JIOAM CTapliuX BO3PACTOB, JIIOAU C JETCKUMHU KOJNSICKaMH M T.M.). PaboTHHMK
OO6pa3oBarenbHON OpraHU3alii, OTBETCTBEHHBIN 3a OKa3aHHE MOMOIIY MHBAIN/IAM, HHBIM JIMIIAM
u3 kareropuu JIOB3 M MI', umeromux crtoiikue paccTpoiicTBa QpyHKUUI 3peHHs WU CiayXa, U
(WIM) CaMOCTOSITENIBHOTO TEepenBIKeHUsT — padboTHUK (OOpa3oBaTeIbHOM OpraHU3alMH, Ha
KOTOpPOTO TPUKA30M BO3JO0XKEHBI OO0S3aHHOCTU IO COMPOBOKICHHUIO TAHHOW KAaTETOPUU JIMII.
ComnpoBOXIAIOIIHNI WHBAIUIOB, IETeH ¢ MHBAIHIHOCTHIO, MHBIX JHUI] U3 KaTteropuu JIOB3 u MI'
or OOpa3oBaTeNnbHON OpraHu3all — pPaOOTHUK, MPOMIEAIMINNA HMHCTPYKTaX IO BOMPOCAM
obecrieueHust MOCTYMHOCTH ycayr OOpa3oBaTelbHON OpraHW3alliy ISl YKa3aHHOM KaTeropuu
JIUII, CIOCOOHBIN OKa3aTh UM HEOOXOAMMYIO TOMOIIb. JlocTymHas cpefa — 3To Takas OpraHU3aIus
OKPY’KaIOIIET0 TMPOCTPAHCTBA, TPH KOTOPOH JIFOOOW YEIOBEK, HE3aBUCUMO (UHUIECKUX
BO3MOXXHOCTEH, HMMEeT BO3MOXXHOCTh OECHpPEMsITCTBEHHOTO JOCTyla K JOOBIM 00BbeKTaM
COLIMAJIbHOM, OOIIECTBEHHOM, TPAHCIOPTHOM M MHON MH(PACTPYKTYphI, a TaKkKe BO3MOMXHOCTb
MePEIBUTATHCS 10 JIF0OOMY MapuIpyTy STOTO MPOCTPAHCTBA.
1.3. UHcrpykuust pazpabotana B coorBercTBUU ¢ DenepanbHbiM 3aKk0oHOM OT 24 HOsi0ps 1995
roga Ne 181-®3 “O couunanbHo# 3amuTe nHBanuAO0B B Poccuiickoit @eneparnun’, OenepanbHbIM
3akoHOM OT 28 nmexabps 2013 roma No 442-®3 “O06 oCHOBax COIMAIBLHOTO OOCTY)KHBAHHS
rpaxnan B Poccuiickoit @enepauun” (m.4 cr.19), @enepanbHbiM 3akoHOM 0T 1 nexabps 2014
roga Ne 419-®d3 “O BHeceHMH W3MEHEHHWH B OTAENILHBIC 3aKOHOJATENIbHBIE aKThl Poccuiickoit
®denepalyiyl IO BOIIPOCaM COITMAIBHOM 3allIUThl MHBATUIOB B CBS3U ¢ paTtuukanuelt KonpeHuuu
0 TMpaBaxX HWHBAIWIOB’, a TaKKe HA OCHOBAaHUM METOAMYECKOTO TOCOOHUS ISl OO0ydeHUs
(MHCTPYKTHPOBAHMS) COTPYIHUKOB yupexaeHuit MCD u Apyrux opraHuzanuid 1o BOmpocam
o0ecrieyeHHs JOCTYMHOCTH JJIi HWHBAJIMAOB YyCIAYr M OOBEKTOB, Ha KOTOPBIX OHHU
MPEIOCTABISIOTCS, OKa3aHUS PU ITOM HEOOXOIUMOM MOMOIIH, YTBEPKIEHHBIM MHUHHUCTEPCTBOM



TpyJAa U COLMAIbHOM 3a1uThl HacenaeHus PO 2015 r.

1.4. WHctpykius pa3paboTaHa B IensX oOOecredeHusi [OCTyla WHBAIMIOB, JeTed ¢
WHBAJIMTHOCTHIO, MHBIX JHUI] U3 Kateropuu JIOB3 u MI™ x yciayram u 00beKTaM, Ha KOTOPBIX OHH
NPEJOCTABIISIOTCS, OKAa3aHUS MPU 3TOM HEOOXOAMMOM MOMOIIM, U MOXET ObITh HCIOJIh30BaHA
OpU HMHCTPYKTUpPOBaHMM paboOTHUKOB (Opa3oBaTelbHONW OpraHu3ali, a Takke IpH
HEIOCPEJICTBEHHOM OKa3aHWM yCIyr MHBaJIUJaM, JETSIM-UHBAJINAM, HHBIM JIMLIAM U3 KaTEeropuu
JIOB3 u MI'.

1.5. TpebGoBaHMs K YPOBHIO IIOATOTOBKU COIPOBOXK/IAIOLIETO PAOOTHUKA!

1.5.1. IIpoxoxxaeHne MHCTpyKTa)ka MO BOMpocaM OOeCHedeHUs AOCTYIMHOCTH AJIi MHBAIUJOB,
JleTell C MHBAJIUJIHOCTHIO, WMHBIX Jull K3 kateropuu JIOB3 u MI' ycmyr OOpasoBarenbHOU
OpraHu3aIiy, ¢ OKa3aHUEM MPU FTOM HEOOXOJUMON MTOMOIIH.

1.5.2. 3HaHMe MOHATHUS «IOCTYIHAS CPela» M OCHOBHBIX TPEOOBAaHHMH NOCTYMHOCTH OOBEKTOB U
YCIIyT IJi1 MaJOMOOUJIBHBIX TPaKJaH; OCHOBHBIX BHJIOB apXUTEKTYPHBIX, MH(POPMAILIMOHHBIX U
CUTYallUOHHBIX 0apbepoB, NPEIMATCTBYIOMIMX MOJYYCHUIO YCIYT WHBAIMIAMH, JETbMU C
WHBAJIUIHOCTHIO, MHBIMU JiniiamMu U3 kateropur JIOB3 u MI' HapaBHe ¢ Ipyrumu jaunamu, a
TaKKe BO3MOXKHBIX CITOCOOOB pa3pelieHHs yKa3aHHbBIX 3aTPYAHEHUH.

1.5.3. OcBe1OMIEHHOCTH O MEepeuHe MPEIOCTABISEMBIX YCIYT B OpraHu3alii; GopmMax u mopsjake
IPEOCTABIECHUSl yCIyr (B YUpeXIEHUH, HAa JOMY, JJIEKTPOHHO M JUCTAaHIUOHHO). 1.5.4.
HNubopMUPOBAHHOCTH O CHEIUAIBHOM (BCIIOMOTaTeIbHOM) O0OpYIOBAaHUHU U MPUCTOCOOIECHUSIX
JUIE WHBAJIWAOB, HMMEIOUIMXCS B pacrnopsokeHnd (OOpa3oBaTelbHON OpraHM3alyd, HaJTHYUU
JOCTyNa K HUM, IOPSAJKE UX IKCITyaTaluu (BKJIo4as TpeOoBaHUs 0€30MacHOCTH).

1.5.5. O3HakomiieHHE€ C TIOPSAKOM »HBaKyalluM TpaxiaH B YUYPESKICHHH, B TOM 4YHUCIE
MaJOMOOUIIBHBIX, B OKCTPEHHBIX CITy4asX U YPE3BbIUYANHBIX CUTYAIIHIX.

1.5.6. Hanmume pa3paboTaHHBIX MpaBHJ B3aUMOJCHCTBUS COTPYAHHKOB (0Opa3oBaTeNbHOM
OpraHu3aly Npy NPEAOCTAaBICHUH YCIYT UHBATUAY, ACTSIM C MHBAJIUAHOCTHIO.

2. Bunsr GapbepoB MpH OKa3aHUW YCIyT UHBAIUAAM, JACTSIM C HHBAIHIHOCTHIO U WHBIM JIMIIAM U3
kateropun JIOB3 u MI' OCHOBHBIE KaTerOpuyd MHBAJIWOB, NETEU-UHBAJIUJIOB U WHBIX JIMIl U3
kareropun JIOB3 u MI, nomnexamue CONpPOBOXKICHUIO OTBETCTBEHHBIM JIULIOM OT
OOpa3zoBarenbHOIl OpraHM3allid C OKa3aHueM pabOoTHMKaMK 0Opa30BaTENIbHOW OpraHu3aluu
WHOW TIOMOIIM TIPH TOJYyYEHUU YCIYr 3HAuYMMbIe Oapbepbl OKpYXaromeh cpeabl (i ydera u
ycTpaHeHus: Ha oObekte) MHBamuapl, Ne€TM € HWHBAIMAHOCTHIO, JMIA C BPEMEHHBIM WM
MOCTOSIHHBIM HapyLIEHUEM 30pOBbS, JIOAM NPEKJIOHHOIO BO3pacTa, MepeABUraroIIvecs Ha
Kpeciio-Koiisickax Beicokue moporu, cryneHu. OTCyTCTBHE NMOPYYHEH, HapyLIEHUE UX BBICOTHI.
HepoBHoe, ckonb3koe U MATKO€ (C BHICOKUM BOPCOM, KPYIMHOHACBITHOE U MPOYEE) MOKPHITHUE.
HenpaBuibHO yCTAaHOBJIEHHBIE MAHIYCHl, OTCYTCTBHE CKAaTOB. Y3KHE€ JBEPHBIE IIPOEMBI U
kopunopbl. HeanantupoBanHble caHuTapHble KOMHAThl. OTCyTCTBHE MecTa JUIsl pa3BOpoTa B
noMelieHusx. Beicokoe pacrnonoxenue nHpopMalMy Ha CTOMKaxX U cTeHaax. MIHBamubl, 1€TH ¢
WHBAJIMIHOCTBIO, JIMIIA C BPEMEHHBIM WM IIOCTOSHHBIM HapyIIEHUEM 370POBbs, JIIOAU
IPEKJIOHHOTO BO3PAacTa C MOPAKEHUEM HMKHUX KOHEYHOCTEH (MCIOJIb3YIOLINe TPOCTH, KOCTHLIH,
onopsl) Boicokue mnoporu, crtyneHu. HepoBHoe U cKojib3koe mNOKpbITHE. HenpaBuibHO
YCTaHOBJIEHHBbIE MAaHAYChl. OTCyTCTBUE NOpyUHEH. OTCYTCTBHE MECT OT/bIXA HA IYTH JBUKCHMUSL.
WuBanuapl, J€TH C HHBAJUAHOCTBIO, JIMIA C BPEMEHHBIM MJIM IOCTOSHHBIM HapylIeHHEM
310pOBbs, JIIOAU NPEKIOHHOIO BO3pacTa C NOPaKEHHEM BEPXHUX KOHEYHOCTEW TpyaHOCTH B
OTKpbIBaHUU JBepeil. TpyAHOCTM B TOJB30BAaHUU BBIKJIIOYATENIIMU, KpaHaMH U Jp.
HeB0o3MOXHOCTB, CIOXHOCTH B HAalmMCAaHMM TEKCTOB. VIHbIE OTrpaHUYEHHs AECUCTBUS pPyKaMHU.
Crnensle u cnaboBusnie nHBAIU LI [lperpansl Ha MyTH ABUKEHUS (KOJIOHHBI, TyMOBI, CTOMKU U
npodee). CTyneHH, 0OCOOCHHO pa3HOW TeoMeTpuu, 0e3 IBETOBOT0, TAKTHIHLHOTO 0003HAYCHHS.
OtcyTcTBUE KOHTPACTHOM M TakTWiIbHOW uHGpopMauuu W  ykazartened. OTCyTcTBHE
UH(POPMALMOHHBIX TaOJIMYeK, BBIMOJHEHHBIX Mpu@ToM Bbpaing. OTcyTcTBHE NMOpY4YHEW, MHBIX
HanpaBisomuX. HeopraHn3zoBaHHOCTh JOCTyNa Ha OOBEKT M MeCTa OXHUAAHUS COOaKH-
npoBogHUKa. OTCyTCTBHE IyOnupyromiei 3BYKOBOM HH(OpPMAIUM NpH SKCTPEHHBIX CIIydasix.
I'myxue u cnabocnbimamue OTCYTCTBHE M HEAOCTATOYHOCTh 3PUTEIBHOW HH(POpPMAIUH.
OtcyrcTtBHE cypno- M TudIocypaomnepeBoja M mepeBogurka. OTCYTCTBHE ayIUOKOHTYpA,
MHAYKIMOHHBIX TeTeNb. DJeKTPOMarHuTHble mNoMexu. MHble uH(popManuoHHbIE Oapbepbl U
OTCYTCTBHUE AyOIHpyromeii CBETOBOM MH(OpMAIK MPU Ype3BbIYAHHBIX CUTyalusax. MIHBaIuabI C



O0COOEHHOCTSIMM MHTEJUIEKTYyallbHOrO pa3BUTusi OTCYTCTBHE (HEJOCTAaTOYHOCTH) IOHITHOM
uHpopManuu, UHPOPMALKMU HA MPOCTOM si3bIke. OTCYTCTBHE OTPaKICHUH OMACHBIX MECT.
TpynHOCTH OpHEHTAlMK IIPU HEOAHO3HAYHOCTH MH(OpMAIUH.

3. ConpoBo/ieHUE HHBAINWIOB, JI€T€l C MHBAIUIHOCTBIO Ha IPUEME B YUPEXKIECHUU U INpU
OKa3aHUM UM YCIIyT

3.1. MuBanuaam, JETSIM C MHBAJIMAHOCTBIO, MHBIM JiMLaM u3 katreropuu JIOB3 u MI' oka3biBaeTcs
Heo0Xo/uMasi IOMOIb CONPOBOXKIAOIIMM pPAaOOTHUKOM IIpU BXOJE B 3JaHHE (BbIXOJAE W3
3/1aHMs), Claue BEpXHEH 01Xk bl B Tapepo0 (IOJYUEHUHN U O/IEBaHUH BEPXHEH OIEkKIbI).

3.2. B nepBooyepeiHOM HOPsAKE YTOUHSETCS, B KAKOM IOMOIIM HYX/1aeTCsl MHBAIN], pPeOCHOK ¢
MHBAJIMAHOCTHIO WK nHOE nuio u3 kateropuu JIOB3 u MI™ nens nmocemiennss O6pa3oBarenbHOM
OpraHu3alK, HE0OXO0AUMOCTh COIIPOBOXKIECHUS.

3.3. Jna oOecnedeHus [ocTyma JIMILL JaHHOM kateropun K yciayram OOpas3oBaTenbHOU
OpraHu3alK COMPOBOXKIAOIINN PAOOTHHUK 1OJIKEH:

3.3.1. Pacckazath nHBaNIMYy, peOCHKY ¢ MHBAIMAHOCTHIO I HHOMY JInIty U3 kareropuu JIOB3 u
MI" 06 ocobenHocTsx 3manusi OOpa30BaTEIbLHON OpraHU3AMH: KOJWYECTBE ATAXKEH; HATUIHH
T(TOB, MOPYUHEH, IPYTUX MPUCIIOCOOICHHUIA U YCTPOICTB Il MHBAINIOB IPUMEHHUTEIBHO K €T0
(YHKLUMOHAJIBHBIM ~ OTPAHWYEHHUSAM; PACHOJIOKEHUU CAaHUTAPHBIX KOMHAT, BO3MOXKHBIX
OPEMmsSITCTBUSIX HAa NyTH U T.J.; HEOOXOAMMBIX JJS OKa3aHUs YCIYyTd CTPYKTYPHBIX
noapasnenenusx O0pazoBaTenbHON OpraHu3alMyi U MECTaxX UX PacloIOKEHUs B 3[JaHUU, B KAKOM
KabnMHeTe M K KOMYy OOpaTuThCs IO BOMNpPOCaM, KOTOPbIE MOTYT BO3HHMKHYTH B XOJ€
npenocTabienus yciayru. 3.3.2. Ilo3HakoMUTh MHBaNIMA, peOCHKA C MHBAJIMIHOCTBIO UM MHOE
nuno u3 kareropuu JIOB3 u MI' co Bcemu cneruanucramu, 3a/IeiCTBOBAHHBIMUA B pab0OTE C HUM,
JUYHO, TMPEICTaBUB MO (paMUIMM, UMEHM M OTYECTBY CHELMAIMCTa U MHBAIMIA APYT JPYTY.
HNudpopMHupoBaTh, K KOMY OH JOJDKEH OOPaTUTHCS BO BCEX CITYYasX BOSHHUKAIOIIUX 3aTPYAHEHUI.
3.3.3. IIpu oka3zaHUM yCIYTH B YUPEKIECHUH YETKO Pa3bACHUTH rpaduK OKa3aHUs YCIyr (BbLAATh
pacnucaHue INpUeMa TpakK[aH, 3alucaTbh Ha JIMCT BpeMs M MECTO OKa3aHUs YCIyrd U T.1.);
yKa3aTb MeCTO €€ IpoBeAeHus (M0Ka3aTh HYXHbIH KaOMHET), aklIEHTUPOBaB BHUMAHUE Ha IIYTb
[0 YYPEXKJIEHUIO OT BXOZAa 10 KaOMHETa, MpU HEOOXOJUMOCTH CONPOBOJIUTH /10 MECTAa OKa3aHUS

YCIYTH.
3.3.4. ObecneunTh IOMYCK B 31aHUE COOAKM-TIOBOABIPS, COMPOBOXIAIOUICH HWHBAIUAA IO
3pEHHIO.

3.4. OcoOeHHOCTH OOILIEHUS C HUHBAJIWIAMH, JETbMH, HMEIOLIMMHU HapyIICHHE 3pEHUs WIn
HE3PSIUUMHU:

3.4.1. OkasbIBasi CBOIO ITOMOIIb HE3PAYEMY UEJIOBEKY, HANPABJISITE €ro, He CTUCKUBAsI €r0 PYKY,
UJNTE TaK, KaKk Bbl OObIYHO XoauTe. He Hy)XHO XBaTaTh CJENOro 4eloBeKa M TALIUTh €ro 3a
coOoil. Ecnu BBl 3aMeTWiIM, YTO HE3pSUYMH UYelIOBEK COMJICS ¢ MapuipyTa, HE YIpaBiIsSIUTE €ro
JIBIDKEHUEM Ha PAacCTOSTHUM, TIOJOMANTE U MOMOTUTE BHIOPAThCs HA HY)KHBIN MYTh.

3.4.2. Onumure Kpatko, rae Bbl Haxoautech. Hampumep: “B nentpe 3ama, mpuMepHO B IIECTH
marax ot Bac, crout cron”. Mmm: “CrneBa oT nBepH, Kak 3aXoAullb — KO(EHHBIH CTOIUK.
[Tpenynpexnaiite 3apaHee O MPEMSATCTBUSIX: CTYNEHSX, JyXaxX, fMaxX, HU3KUX IPUTOJIOKAX,
TpyOax u T1.n. Mcnonb3yiite ¢pasbl, xapakTepusyroomue HBeT (ClaboBUIAIIEMY), PACCTOSHUE,
OKPY>KaIoIyI0 0OCTaHOBKY.

3.4.3. He xoMaHayiiTe, He TporaiiTe u He urpaiire ¢ co6akoi-moBOIbIPEM.

3.4.4. Korga Bbl Ipeuiaraete He3psiueMy 4elIOBEKY CECThb, HE YCA)KMBAWTE €ro, a HalpaBbTE €ro
PYKY Ha CIIMHKY CTyJIa WJIM MOAJOKOTHUK. He BoauTe 1o MOBEPXHOCTH €r0 PyKy, a JaiiTe emy
BO3MO>XHOCTh CBOOOJIHO MOTPOTaTh MpeIMeT.

3.4.5. Korna Bel ob1aerech ¢ Tpynmnol He3psiuuXx JoAed, He 3a0bIBaiiTe Kax/blii pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIiaeTecs.

3.4.6. He 3acraBinsiiTe Bamero codbecejHuKka oOpamaThCsi B IICTOTY: €CJIM BbI IIEpEeMEIIaeTeCh,
IperynpeauTe ero 00 TOM.

3.4.7. U30eraiite pacIuibIBUaTBIX  ONpENENeHUH U  HMHCTPYKLHUH, KOTOpble OOBIYHO
COTIPOBOXIAIOTCS JKECTaMH, CTapaiTech OBITh TOYHBIMU B ompeseneHusK: “CrakaH MmocepennHe
crona”, “Cryn cripaBa OT Bac”.

3.4.8. Oxa3bIBasi MOMOIIb HE3PSIUEMY, JBUTANTECh HE TOPOIACH, U MPU CIYCKE WU MOJIbEME I10
CTYNIEHbKaM BEIUTE HE3pSA4YEro NEPNEeHIUKYISIpHO K HuM. He nenaiite pbIBKOB, pE3KHX



JBUKEHUM, IPEYIPEXAaNTE O MPENATCTBUSAX.

3.4.9. Ecnu BBl coOupaeTech YUTaTh HE3pAYEMY UEIIOBEKY, CHayajua MpEeaylnpeanuTe ero o0 3TOM.
['oBopute 00bIYHBIM rosiocoM. Korma He3psumii uesloBeK [JODKEH MOJIMUCATh JJOKYMEHT,
IpouYnTaiiTe ero 00sA3aTenbHO MOTHOCTHIO. IHBaIMIHOCTS HE OCBOOOKIAET CIIETOr0 YeI0BeKa OT
OTBETCTBEHHOCTH, O0YCIIOBIEHHON 3aKOHOJATEIbCTBOM.

3.4.10. He orGupaiite U He CTUCKUBANUTE TPOCTb.

3.5. OcobeHHOCTH OOIEHNS ¢ MHBAIMAAMH, 1€ThbMH, UMEIOIIMMH HAapYILIEHUs ClIyXa:

3.5.1. PasroBapuBasi ¢ 4elOBEKOM, y KOTOPOTO IUIOXOW CIyX, CMOTpPHUTE NpsiMO Ha Hero. He
3aTEeMHSITE CBOE JIMLIO U HE 3arOpayKUBaiTe ero pykamu, BOJIOCAMU WJIM KAKUMU-TO IIPEIMETaMU.
Bam cobecenHuk J0KEH HMMETh BO3MOXKHOCTH CIEIAMTH 32 BBIPAXKEHHEM Balllero JIMILA, B
YaCTHOCTH T'y0.

3.5.2. CymiecTByeT HECKOJIBKO THUIIOB U cTeeHel IiyXoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
croco0oB OOIIEHUsI € JIIOJbMH, KOTOpbl€ IUIOXO cibliaT. Ecau Bbl He 3HaeTe, Kakou
NpPEINoYecTb, CHPOCHTE y HHUX. HeKoTopple IOAM MOTYT CIHbIIIATh, HO BOCHPUHUMAIOT
OTJENIbHBIE 3BYKH HENpaBWIbHO. B 3ToM ciydae roBopute Oojiee TPOMKO M 4YE€TKO, IOAOUpast
NOJIXOAAIINA ypoBeHb. B pyrom ciryuae moHaJ00UTCS JIMIIb CHU3UTH BBICOTY T0JIOCA, TaK Kak
YeJIOBEK YTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

3.5.3. Uro0Obl npuBiIedYb BHUMAHUE YEJIOBEKA, KOTOPBIN IUIOXO CIBIIIUT, HA30BUTE €r0 10 UMEHH.
Ecnu oTBeTa HeT, MOXKHO cllerka TpPOHYTh YeJIOBEKa HIIU K€ IIoMaxaTh pyKOH.

3.5.4. T'oBopuTe sicHO ¥ poBHO. He Hy)XHO M3IUIIHE MOJYePKUBATh 4TO-T0. KpruaTh, 0COOCHHO B
yXO0, HE HaJIO.

3.5.5. Ecnu Bac mpocsaT MOBTOPUTH YTO-TO, NONpoOyiiTe nepedpazupoBarbh CBOE MPEIJIOKEHHE.
Hcnonb3yiiTe ectbl. YOenutech, 4To Bac NMoHsAIM. He crecHsiiTech COpoCUTh, MOHSII JM Bac
co0eceHUK.

3.5.6. Ecin BbI cooO1maere MHPOpPMALMIO, KOTOpask BKIOYAET B ceOsl HOMEp, TEXHUUECKUN WIN
JPYroil CIOXHBIA TEPMUH, aJlpec, HANHIIUTE €€, COOOmUTe 1Mo (HaKCy HIIM AIEKTPOHHOW MOYTe
WM JTI00BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

3.5.7. Ecnu cymecTBYIOT TPYIHOCTH TPH YCTHOM OOINECHWH, CIPOCHTE, HE OYACT JH IPOIIE
nepenuceiBatbesa. He roBopute “JlagHo, 370 HeBaxHO...”. COOOIIEHUSs JOIKHBI ObITh IPOCTHIMH.
3.5.8. He 3a0pIBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OoNbIIMX WM MHOTOJIOIHBIX
MOMEIIEHUAX TPYIHO OOINATHCS C JIIOJIbMHU, KOTOPBIE IUIOXO CIBILAT. SIpKkoe CONHIE WIH TEeHb
TOE MOTYT OBITh Oapbepamu.

3.5.9. OueHp 4YacTO TIyXHME€ JIOAM HCIONB3YIOT s3bIK *ecToB. Ecim Bbl oOmiaerech dyepes
nepeBoIurKa, He 3a0yabTe, UYTO 00pamaThCs HAJA0 HEMOCPEJACTBEHHO K COOECEIHHKY, a HE K
NIEPEBOJUHKY.

3.5.10. He Bce mroau, KOTOpBIE IJIOXO CibIIIAT, MOTYT YuTaTh Mo rydoam. Bam myumie Bcero
CHpocuTh 00 ITOM Ipu nepBoil Bctpeue. Eciu Bam cobeceHUK 001aJaeT 3TUM HABBIKOM, HYKHO
coOiroaaTh HECKOJIbKO BaXKHBIX NpaBui. [IoMHHTE, YTO TOJNBKO TPH U3 JECATU CIOB XOPOLIO
IPOYUTHIBAIOTCS.

3.5.11. Hy)xHO cMOTpeTh B JIMIIO COOECEHUKY M TOBOPHUTH SICHO M MEJUICHHO, HCIOJb30BaTh
npocTbie (pa3bl U U30eraTb HECYIIECTBEHHBIX CJIOB; UCIOJIb30BaTh BBIPAKEHHE JIUIA, KECTHI,
TEJIOIBIKEHHS, €CITH XOTUTE MOTYEPKHYThH WM TPOSICHUTH CMBICIT CKa3aHHOTO.

3.5.12. He mensiite TeMy pasroBopa 0Oe3 mpenymnpexzaeHus. Mcmone3yiite nepexoansie (pasbl
Bpojie: “Xopoiio, Tenepb HaM HY)KHO OOCY/IHTh...”.

3.6. OcobeHHOCTH OOIEHUS ¢ MHBAIMAAMH, I€ThbMH, UMEIOIIUMH PEUeBbIe HAPYILICHUS:

3.6.1. Ucnonp3yiTe JOCTYIHBIN SI3bIK, BEIPAKAUTECH TOYHO H I10 JIEITY.

3.6.2. N30eraiite cI0BECHBIX HITAMIOB M OOPa3HBIX BBIPAKEHHUM, €CIIM TOJIBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

3.6.3. He roBopute “cBbicoka’. He gymaiite, yTo Bac HE MOWMYT.

3.6.4. T'oBops 0 3amayax WM MPOEKTE, paccKa3biBaTe Bce “mo maram’. [laiiTe BO3MOKHOCTH
cobeceTHUKY OOBIrpaTh KK/l IIAT MOCJIe TOT0, KaK Bbl OOBSICHUIIU €MY.

3.6.5. Vicxoaute u3 TOro, 4YTO YEJIOBEK C HAPYIIEHUSIMU PEYU UMEET TaKOH K€ OIbIT, KaK U JII000H
npyroii. 3.6.6. Ecnu HeoOXoauMo wiuTocTpanu win ¢gororpaduu. bByabre roToBbl HOBTOPUTH
HEecKoJIbKO pa3. He ciaBaiiTech, eciy Bac ¢ IepBOro pas3a He MOHSUIH.

3.6.7. OOpamaiiTech ¢ YEIOBEKOM C PEUYEBBIMU HApYIIEHUSIMH TOYHO TaK JK€, KaK Bbl ObI



obpamanmuchk ¢ 100bIM IpyruM. B OGecene oOcyxkmaiiTe Te ke TeMbl, KaKue BBl 00CYXKIaeTe ¢
JIPYTHUMH JFOIbMHU.

3.6.8. OGpartmaiiTech HEMOCPEACTBEHHO K HHBAINTY, PEOCHKY.

3.6.9. Ecnu 310 HEOOX0IMMO, MOKETE 3anucaTh CBOE COOOIICHNE UIIH MpEIoKeHUe Ha Oymare,
MPEJIOKUTE CBOEMY COOECETHUKY OOCYTUTh €r0 C APYTroM WU CEMbEH.

3.7. OcobenHoctu OOIIEHUS C WHBAJIUAAMH, JETbMH, HMEIOIIMMH HApYIICHUS OIOPHO-
JBUTATEILHOTO alapara:

3.7.1. Korna BBl TOBOPUTE C MHBATUAOM, PEOCHKOM, MOJIB3YIOIIMMCS MHBATHIHON KOJSICKOW WIIN
KOCTBUISIMH, PacHoOJIOKUTECh TaK, YTOObI BalllM M €ro ria3a ObUIM HAa OJAHOM ypOBHE, TOTJa BaM
OyJieT jierye pa3roBapuBarh.

3.7.2. IloMHuUTE, YTO MHBAJIUIHAS KOJISICKA — HEIPUKOCHOBEHHOE MPOCTPAHCTBO YeoBeKka. 3.7.3.
Bcerna ciipammBaiTe, Hy»Ha JIM Ballla IIOMOILIb, IIPEKIE YEM OKa3aTh ee.

3.7.4. Ecnu Bamie npemyio)keHHe O MOMOIIM MPHUHSATO, CIHPOCUTE, YTO HYKHO JAeNaTh, U YETKO
CIIeyHTE UHCTPYKLUAM.

3.7.5. llomHuTe, 4TO, KaK MPaBWUJIO, y JIOJICH, UMEIOIIMX TPYAHOCTH IPHU NEPEABUKEHUHU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHUEM.

3.7.6. He nymaiite, 4TO HEOOXOIUMOCTH IOJIB30BATHCSA MHBATUIHOW KOJSICKOH, KOTOpHIE HE
YTPaTHWJIM CHOCOOHOCTH XOJUTh U MOTYT IEPEABUIaThCA C MOMOUIbIO KOCTbUIEH, TPOCTU U T.II.
Konsicku oHM UCHIONB3YIOT AJI TOTO, YTOOBI SKOHOMUTBH CHJIBI U ObICTpee mepenBurarbes. 3.7.7.
Bcerna nuuno yoexxmaiTech B JOCTYMHOCTH MECT, TJ€ 3alUIAHUPOBAHBI MEPONPHUATHS. 3apaHee
MOMHTEPECYNUTECh, KAaKHMe MOTYT BO3HHMKHYTh MpOOJIeMbl WM Oapbepbl, U KaK HX MOXXHO
YCTPaHUTb.

3.7.8. Ecnu cCylecTBYIOT apXWUTEKTypHbIE Oapbephl, MPEeAynpeauTe O HUX, YTOOBI YEJIOBEK
3apaHee UMeJl BO3MOKHOCTb IPUHUMATh PEIICHUS.

3.7.9. He Hazmo xjomarh 4eloBeKa, HAXOSIIETOCSd B MHBAJIMIHOW KOJSCKE, MO CIHMHE WIH T10
ievy.

3.8. OcobeHHOCTH OOIIEHHS C MHBATUIAMU, ACTHMH C 33JICPKKOM TICUXu4eckoro pa3sutus: 3.8.1.
[Icuxuueckue HapyIIEHUsI — HE TO K€ caMoe, YTO NMpo0seMbl B pa3BUTUU. JII0AM € ICUXUYECKUMHU
npobiieMaMd MOTYT HCHBITBIBATh AMOLMOHAIBHBIE PACCTPOWCTBA WMIIM 3aMENIaTeIbCTBO,
OCJIOXKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBINA B3IJISIT HA MUP.

3.8.2. PoBHBIH, BBIIEP/KAHHBIN TOH B pa3roBopax.

3.8.3. T'oBopuTE OTYETINBO, HETOPOIUIMBO, IO BO3MOXKHOCTHM HE TMOBBIIIAs ToOJI0Ca, KOTa
TpeOyeTcsl OCTAaHOBHUTH CIHIIKOM pacXoJIUBIIErocss peOeHKa, IMpeJoTBPaTUTh BO3HUKAIOLIEE
CTOJIKHOBEHHUE.

3.8.4. Heo0XoauMO TMOMHHTB, YTO 3JIOYNOTPEOJCHHE MOBBIIIEHUEM TIo0jJ0oca HEPBUPYET,
BO30YyKIaeT BO30YIUMBIX.

3.8.5. Ilomuaute, yto y uHBanuaoB, aered ¢ 3IIP wacTto BcTpewaeTcs O4YeHb 3HAYUTEIbHAS
NOJIPaKaTeIbHOCTh M YTO CBOMM OOIIMM TOBeAeHUEM coTpyaHUK (OOpa3oBaTenbHOU
OpTraHHU3aIMH MOKa3bIBAET ITAJIOH MOBEACHUS U OOIICHHUS.

3.8.6. Bcerna u Bo BceM yMmeilTe TOBOJUThH HAyaTyl0 ¢ MHBAJIMJaMH, I€TbMU paboTy, MPOSIBIIANTE
HaCTOWYHUBOCT.

3.8.7. He roBopute npu MHBAIMIAX, JETSAX 00 OTPULIATENbHBIX WU MOJOXKUTEIBHBIX YepTax UX
caMHUX WIM APYTUX JIOACH, O BalMX HAOMIOACHUSX, XapaKTEPUCTHKAX, CEMEMHBIX YCIOBHSIX,
HACJIEICTBEHHOCTHU U JAPYTUX AAHHBIX, MOTYIIHUX OBITH MO-CBOEMY HCIOIb30BaHHBIX MHBAINIAMHU,
JI€THMU.

3.8.8. IlomHute, 4TO JIOAM C 3aJEPKKOH B Pa3BUTUU JE€COCOOHBI M MOTYT MOANHCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, JaBATh COTJIACHE Ha MEIUIIMHCKYIO TOMOIIb U T.J.

3.8.9. OGparmaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

3.8.10. OOpamraiitech ¢ 4YeIOBEKOM € MpoOJieMaMH pa3BUTHS TOYHO TaK >K€, Kak BBl Obl
obpamanmmch ¢ Mo0bIM IpyruM. B OGecene oOcyxmaiiTe Te ke TeMbl, KakKue BBl 00CYXIaeTe ¢
IpyruMH TOoasMU. Hampumep, MiiaHel Ha BBIXOJHBIC, OTIYCK, MOTO0/A, IMOCIEIHUE COOBITHS.
3.8.11. Mcxoaure u3 TOro, 4YTO YEJIOBEK C 3aJEPKKOH B Pa3BUTHHM MMEET TAKOU K€ ONBIT, KaK U
1100011 Ipyroil yenosex.

3.9. OcobeHHoctu OOILIEHUS C WHBAIUAAMU, JIETHbMH, HMEIOIIMMHM HApPYIIEHUS HWHTEJIEKTa
(TcUxXuvecKre HapyuieHus):



3.9.1. Tlcuxuveckue HaApyIICHHS — HE TO € caMoe, YTO MpobOseMbl B pa3BuTuu. Jliogum c
NCUXUYECKUMHU TpoOJeMaMd MOTYT UCHBITHIBATh SMOIMOHAJIBHBIE PACCTPOMCTBA WU
3aMeIIaTeIbCTBO, OCIOXKHSIONINE UX KU3Hb. Y HUX CBOW OCOOBIN M M3MEHUYUBBIN B3TJIS] HA MUD.
3.9.2. He namo mymarb, YTO JIIOAM C HapylIEHUEM MHTEIUIEKTa 00s3aTElIbHO HYXKIAIOTCS B
JIOMIOJIHUTEIBHOMN MOMOLIM U CIIEHUAIEHOM OOPALICHUH.

3.9.3. OGpamaiiTech ¢ JOJbMU ¢ HAPYIICHHEM MHTEUICKTA (IICHXUYECKUMH HAPYIICHUSMH) KaK
¢ muuHOoCcTsAMH. He Hy)XHO /1enath NpekIeBpEMEHHBIX BHIBOJJOB HA OCHOBAHUU OIBITAa OOLIEHUS C
JIPYTUMH JIIOABMH C TaKoH ke pOpMOil MHBATHTHOCTH.

3.9.4. He cnenyet aymaTh, 4TO JIOAU C ICUXUYECKUMU HapyLIEHUSIMH OoJiee IPYTUX CKIOHHBI K
Hacuiuio. D10 Mu¢. Ecim BbI apysxentoOHbl, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOITHO.

3.9.5. HeBepHo, 4TO JItOU C ICUXUYECKUMHU HapyLIEHUSMH UMEIOT NPO0JieMbl B TOHUMAHUU WIH
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOCH.

3.9.6. HeBepHo, 4TO JI1OM ¢ TICUXUYECKUMU HApPYIIEHUSIMH HE CIIOCOOHBI 3aHMUMAThCSl TPYAOBOU
NesITeNbHOCThI0. OHH  MOTYT BBINOJNHATE MHOXECTBO 00s3aHHOCTEH, KOTOpbIE TpeOyroT
OIpEIeIEHHBIX HaBBIKOB U CIIOCOOHOCTEH.

3.9.7. He nymaiite, 4TO JIFOJIU C ICUXMUYECKUMHU HapYILIEHUSIMU HE 3HAIOT, YTO JJI HUX XOPOLIO, a
YTO — IJIOXO.

3.9.8. Ecnu yenoBek, UMEIOUINI ICUXUYECKUE HapYIIEHUs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOIHO,
YTO BBl MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.

3.9.9. He nymaiite, 4TO 4YeIOBEK C INCUXWYECKUMHU HApYLIEHUSIMH HE MOXKET CIPABUTHCS C
BOJIHEHUEM.

3.9.10. He roBopute pe3Ko ¢ 4eJI0BEKOM, UMEIOLUM IICUXUYECKUE HAPYIICHHUS, 1aXKe €CIU y Bac
€CTb JUJIS1 3TOT0 OCHOBAHMUS.

4. Ilopsaok neicTBUM MPU OKa3aHUM YCIYI MHBAIKUJAM, AETSIM C MHBAIWIHOCTHIO M MHBIM JIMIIAM
u3 kareropun JIOB3 u MI, wumerommx CTOWKHE pacCTpoiicTBa (YHKIHMH 3peHUs

CaMOCTOSITENIbHOTO MEPEBUKECHMUSI
4.1. ConpoBOX/I€HUE WHBAIHUIOB, IETEH C MHBAJIUIHOCTBIO U UHBIX JIUI] U3 KaTteropuun JIOB3 u
MI', uMeronmx CTOHKHE paccTpOrCTBa (DYHKIMI 3pEHUS M CAMOCTOSATEIBHOTO MEPEIBIKECHUS
OKa3aHMs UM HEOOXOJMMO MOMOIIH, BO3JIOXKEHO Ha CIIELMAIUCTOB 110 COLMAIbHON padoTe.

4.2. Ilpu nocemennn OOpa3oBaTeNbHON OpPraHU3allUd WHBAIWI, PEOCHOK C MHBAIMIHOCTBHIO U
uHoe nuno u3 kateropun JIOB3 n MI', umeronmx croiikue paccTpoiicTBa pyHKIUI 3peHUs, UITH
ciiyxa U (MJIM) cCaMOCTOSITEIbHOIO NMEPEIBUKEHHS, BHI3BIBACT 110 KHOIMKE BhI30BA OTBETCTBEHHBIX
3a OKa3aHHeE [MOMOILIM JIMIAM JIaHHOM KaTeroOpuu:

4.3. OTBeTCTBEHHBIM PAaOOTHUK MpPHU MOJYYEHUH BHI30BAa OKa3bIBAET MOMOIIL B IMPEOJOJIEHUU
0apbepoB: OPraHU3yeT COMPOBOXK/IEHNE UHBATIN/IA, peOCHKAa MHBAJIK/IA IO MECTa MPEI0CTaBICHUS
yCIIyT, CONPOBOXKJIAET €ro N0 BbIxoAa U3 3aaHud OOpazoBaTeNbHONM OpraHu3allud, a IpU
HEOOXOJMMOCTH MO0 TMyTH JABWXKEHHS — JO CTOSHKM aBTOTPAaHCHOpTa JHMOO OCTAaHOBKH
OOLIECTBEHHOI'O TPAHCIIOPTA; JIMOO0 BBI3BIBAET TaKCcH (10 MpockOe nHBanuaa). Oka3pIBaeT MOMOILb
B 1I0Ca/IKe/BBICAJIKE.

4.4. B cinyyae He0OXOIMMOCTH OTBETCTBEHHBIN PAOOTHUK MpeIaraeT MoMoIb B CONPOBOKICHUU

UHBaJINAA, peOCHKA C MHBAIMIHOCTBHIO M MHOTO Juua u3 kareropuu JIOB3 u MI' no TyanerHoi
KOMHAaThl, Tapaepo0a, OKa3blBa€T MOMOUIb TrapAepoOIIMKy IpH OJeBaHUM (pa3feBaHUM)
YKa3aHHOHM KaTerOpUH MHBAIHUJIOB.

5. O6mue mpaBmiIa STUKETA
5.1. Ilpu mpenocTaBleHUH YCIyr HMHBAIUAaM HE00X0AMMO coOMI0aTh Cleayrolue oo0mue
IpaBWiia ATHKETa NMpU OOUIEHUH C WHBATUAAMM, JETbMH HHBAJIWIAMH U MHBIMU JIMIIAMH U3
kareropuu JIOB3 u MI', KOTOPBIMH MOT'YT BOCHOJB30BaThCS COTPYAHUKH (OOpa3oBaTenbHOM
OpraHu3aIy, B 3aBUCUMOCTH OT KOHKPETHON CUTYaIlH:

5.1.1. OoOpamenne K 4YeNOBEKy: MpPU BCTpede oOpamaiTech € WHBAIUAOM BEXIHBO U
YBa)XUTEJIbHO, BIOJHE €CTECTBEHHO MOKaTh MHBAIUAY PYKY: JAake TeM, KOMY TPYIHO JBUTaTh
PYKOH WJIM KTO IOJIb3YETCSI IPOTE30M, BIIOJIHE MOYKHO IOKaTh PyKy — IPAaBYIO WM JIEBYIO, UTO
BIIOJIHE jonycTtuMo. Korja Bbl pasroBapuBaeTe ¢ MHBAIMJIOM JHOOON KaTeropuu, odpariaitech
HEINOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY WM CYpIONEPEBOAUUKY, KOTOpHIE
IIPUCYTCTBYIOT IIPU Pa3roBOpe.

5.1.2. AnekBaTHOCTh M BEXIMBOCTh: OTHOCHTECh K JPYroMy YeIOBEKy, Kak K cebe camomy,



TOYHO TaK K€ €ro yBaxkailTe — M TOrJa OKa3aHWE€ YCIyTrd B YUpEXKJIEHUU U oOuieHue OyayT
3¢ (heKTUBHBIMU.

5.1.3. HazmiBaiiTe ceOs u Ipyrux: KOTZIa Bbl BCTPEUAETECh C YEIIOBEKOM, KOTOPBIN TIJIOXO BUIUT
WIH COBCEM HE BHJIUT, 00sI3aTEIbHO Ha3bIBaliTe ce0S U TeX JI0JIeH, KOTOPhIe MPHIILIH C BaMH.
Ecnu y Bac oOmiast 6ecena B rpymie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBIH MOMEHT BBI
oOparmaerech, 1 Ha3BaTh ceOsl.

5.1.4. IIpensioxxeHne MOMOIIM: €CIIM Bbl IPEAJIAraeTe MOMOILb, XKIUTE, I0KA €€ IPUMYT, a 3aTeEM
CIpalllMBaiTe, YTO U KaK JieiaTh; BCEr/a MpeajiaraiTe MoMOIllb, €CIH HYXKHO OTKPBITh TSKEIYIO
JBEPb UM OOOMTH MPETSITCTBUE.

5.1.5. ObecrieueHne TOCTYMTHOCTH YCIyT: BCET/Ia TUYHO yOSKIaHTeCh B JOCTYIMHOCTH MECT, TJIe
MPEAYCMOTPEHO OKa3aHHME YCIyl M MPUEM IpaxkJaH. 3apaHee MOUHTEPECYWTeCh, KAKUE MOIYT
BO3HUKHYTH MPOOJIEMBI WM Oapbhephbl U KaK UX MOXKHO YCTPaHUTh.

5.1.6. OGpaieHue ¢ Kpeciao-KOJSICKOW: WHBaIMIHASA KOJSCKA — ATO YacThb HEMPHUKACAeMOro
IPOCTPAHCTBA YEIOBEKa, KOTOPBIA ee ucronb3yeT. He obmokaunBaiitech Ha Hee M HE TOJKATe.
Hauatp xaTuTh KOJSCKYy 0€3 corjacusi MHBaJUAa — TO K€ caMO€, YTO CXBaTUTh U IOHECTH
yesioBeka 0e3 ero paspeurenus. Eciii Bac monpocusii ToMoYb UHBAIHUY, MEPEIBUTAIOIIEMYCsl Ha
KOJISICKE, CHauana KaTuTe ee Me/uieHHo. Koscka ObICTpo HabupaeT CKOPOCTb, U HEOXKUAHHBIN
TOJTYOK MOXKET MPUBECTH K IOTEPE PAaBHOBECHS.

5.1.7. BHHMaTeNbHOCTb U TEPHEIMBOCTb: KOIJa Bbl pa3roBapuBaeTe C YEJIOBEKOM,
UCTIBITBIBAIONINM TPYIHOCTH B OOIIEHUH, CIyIMIAHTe €ro BHUMATEIbHO. ByabTe TepIIeIuBBI,
JKAUTE, KOTJa YeIOBEK caM 3aKoHUMT ¢pa3y. He mompapisiiTe ero u He JOroBapuBalTe 3a HETO.
Huxorna He mputBopsiiTech, YTO Bbl IOHUMAETE, €CJIM HAa caMOM Jeie 3To He Tak. [loBropure,
YTO BBl MOHSUIM, 3TO IIOMOXET 4YEJIOBEKY OTBETUTh BaM, a BaM — IMOHATH ero. 5.1.8.
Pacnionoxkenne st Oecenbl: KOTia Bbl TOBOPUTE C YEIIOBEKOM, IMOJIB3YIOIIUMCS WHBAIWTHOMN
KOJISICKOM WJIM KOCTBUISMHU, PACIIOJIOKUTECh TaK, YTOOBI Ballld M €ro riasa ObUIM Ha OJHOM
YpOBHE, TOTJa BaM OYyJeT Jierde pasroBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, YUTATh IO
rybam, pacmoioXuTech Tak, 4roObl Ha Bac maman cer, u Bac Owpuio xopomo BuaHo. 5.1.9.
[IpuBneyeHne BHUMaHUS YEJIOBEKA: YTOOBI MPHUBJICYh BHUMAHUE YEJIOBEKA, KOTOPBIA IJIOXO
CJBILIUT, TIOMAIIUTE €My PYKOW WM MoxJionaiTe mo mieyy. CMOTpuTe emy HpsiMO B TIJia3a u
TOBOPUTE YETKO, HO UMEHTE B BUY, YTO HE BCE JIFOAHM, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh IO
ryoam.

5.1.10. Hu B xoem ciydyae He XECTUKYJIUPYHTE 3a CIIMHOM uelOBEeKa, HE LIEMYUTECh U HE
xuxukaire. He cMymaiitech, eciiv ciydyailHO AOMYCTHIIM OIUIOMIHOCTbh, CKa3aB "YBUAUMCS'" WU
"BbI cipimany 06 3ToM...?" ToMy, KTO HE MOKET BUAETh UJIH CIIBIILIATS.

5.2. B obumenuu ¢ uHBanuaamu, aunamu w3 kareropuu JIOB3 u MI, netbmu uHBanmugamu, a
TakK€ HMX POJAUTEISAMH CTapaiTech M30€ratb CIOB W TOHATUN, CO3JAOIIUX CTEPEOTHUIIHI.
Hcnone3yiiTe cioBa M TOHATHS, HE CO3Jal0lIUe cTepeoTurbl M30eraiiTe cIOB U TMOHSITHIA,
CO3/IAIOIIUX CTEPEOTHUIIBI YeTOBEK ¢ MHBAIMIHOCTHIO UEIOBEK C OrPHUYEHHBIMUA BO3MOKHOCTSMHU
bonbHo#t VckaneueHHBIN, MOKaneueHHBIM HemomHoLeHHBIH, Kaneka, ¢ JedeKTOM 3I0pOBbi, C
HEJO0CTaTKOM 3/10poBbs He uHBamun, uenoBek Oe3 mHBanuaAHOCTH HopMmanbHbINA/ 310pOBBIH
UYenoBek, UCHONB3YIOIMKA WHBAIMAHYIO KOJSICKY IIpMKOBaHHBIM K HWHBAJIMAHOW KOJIACKE
[Mapanutuk “Komsicounuk” - mnpuemiieMo B cpelne OOLIEHUS JIOAeH C HHBAIMIHOCTBHIO
[TapanuzoBanublii Bpoknennas wHBanuaHocThio MHBamung ¢ gerctBa BpokneHHsbiil nedext
(yBeune), Hecuactbe Mmeer JILIT (nerckuii mepebpanbubiii mapanud) YenoBek (peOEHOK, eTH) ¢
JUIT Crpamaer JUIT boneer AT “/Ipupmamuuk” YenoBek, mepeHeCni MTOTHOMUCTHT/ UMEeT
WHBAJIMIHOCTH B pe3yibTare... YeraoBeK, KOTOPBIM mepeHec O0e3Hb/ CTal HWHBAIUIOM B
pesynbrate... CTpagaeT OT MOJMOMHENUTa/ OT MOCIEACTBUI momuomuenura JKepTBa Oolie3HH
YenoBek ¢ 0COOCHHOCTSIMU Pa3BUTHs/ C OCOOCHHOCTSMHU B Pa3BUTHU YENIOBEK ¢ MEHTaIbHOM
WHBAJIUIHOCTBIO, C COOGHHOCTSIMH  MEHTajdbHOro pasButus  OTCTalblii, YMCTBEHHO
HEINOJHOLIGHHbIN, C  3aJepKKOH/ OTCTaBaHMEM B  Pa3BUTHH, C  HUHTEIUIEKTyaJbHOU
HenoctaToyHocThio MmOermin, ne6un PebGeHok ¢ ocoOeHHHOCTSIMM pa3BUTHS Cl1labOyMHBIH,
“TOpMO3”, € 3a/Iep’KKOM/ OTCTaBaHWEM B pa3BuTuu Jletu ¢ uHBaMaHOCTHIO JleTr-unBanuas! [letu
¢ 0coObIMu 0Opa3oBaTenbHbIMU MOTpeOHOCTSIME [IIKONMEHUKHU-UHBATHABI YeTOBEK ¢ CHHIPOMOM
Hayna Pebenok (metu) ¢ cunapomoM Jlayna C Oonesnwsto [layna “Jlayn”, ‘“monromous’
“Jlaynara” (o gersix ¢ cunapomoMm Jlayna) YUenoBek ¢ snwiencued DNUIENTHK, MpUIa 0uHbINA



Crpapaomuil SMWIENTHYECKUMU TpunagkamMu YemoBek ¢ OCOOCHHOCTSIMH TIICHXHUYECKOTO
pa3Butus YenoBek C OCOOCHHHOCTSMHU JIYIIEBHOTO WM 3MOIMOHANBHOTO pa3Butus Ilcux,
cymacmenmuid Jlroam ¢ ncuxuaTpudeckuMu mpodsieMamu JlymeBHOOONbHBIC JIIOAU, JIIOJU C
JOYHIEBHBIM HWJIM SMOLMOHAIBHBIM paccTpoiicTBoM Hespsiunii, cr1aGoBUIAAIIMN YENOBEK, C
WHBAJIMIHOCTRIO 1O 3peHuto Cruenoil, coBepmieHHO cieniod  Hecnpimamuii/  rimyxoi
c1a0OoCBIIAIIMA YEJIOBEK, C WHBAIMIHOCTBIO [0 CIIyXY, MOJb3YIOIIMHUCA >KECTOBOM pPEUBIO
I'myxoii kak meHb YenoBek ¢ HapymeHueM ciyxa UYenoBek (peOEHOK) C OCTaTKaMH cllyxa
I'myxonemon



